Maryland Mortgage Program

2010 Operations Training Conference Call Series
For Underwriters, Processors, Closers and Post Closers

CDA offers a monthly Operations Training Conference Call. The class will include detailed
training for Lender-On-Line Reservations, Lender Revisions, DSELP/Partner Match Program, Pre & Post Closing,
Compliance, Transfer of Servicing and Final Documents.

2010 CONFERENCE CALL DATES

Thursday, 2/18/2010- FULL Wednesday, 4/12/2010  Thursday, 7/15/2010 Wednesday, 10/6/2010
Thursday, 3 /18/2010 -FULL Thursday, 5/13/2010 Thursday, 8/12/2010 ~ Wednesday, 12/8/2010

*Operations Training Classes are also held on site during the CDA Morning Workshop Series

Conference Call Session —1:30 PM - 4:00 PM

e-REGISTRATION
REGISTRATION REQUIRED
Please RSVP to Brooke Bell, with name, company, email, address and phone
number. A confirmation email allows you to attend.

Agenda

o Session foe

MMP Programs & Guidelines
DSELP/Partnership Match Programs
Lender-On-Line Reservation System

Lender Revisions
Pre- Closing Compliance
Closing
Post- Closing Compliance
Transfer of Servicing
Final Documents
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